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muve music Icons

Primary Context Menu

Music Brand Prompt ButtonsPlayer

Action Buttons

Prompt Buttons Miscellaneous

Annunciator

Secondary Context Menu

Utilities

Super Play

Rings
Defaults

Profile

Phone Contact

Album

Get Music

My Shout Box

Shazam

Now Playing

Jump 

Open

Downloading

Breadcrumb Indicator

Allow

On

Make Shout Private

Private Shout

Explicit Song/Album

Reduce Image Size

Enlarge Image Size

Sync/Download

Received Shout(s)

Playing
Remove
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Physical Buttons

a

hg i

c

b

e

d

f

Press  – End call or close application

Press and hold – Power on/off

i Power

a Headphone jack

b Mini USB port

Press – if playing music, opens the music player 

screen. If not playing music, opens muve music home 

screen.

Press and hold – opens the muve music home 

screen

If playing music, press to toggle between now playing 

screen and any other screen the user may navigate to 

while playing music

h Music Button

Press – raises volume of music (if music is playing), 

raises volume of call (if on a call), raises ringer if not 

listening to music or on a call

Press and hold – raises more quickly, all the way 

down to mute

 

c Volume Rocker

Press – opens recent calls list

Press and hold – opens contacts list (or perhaps 

‘Communications’ home screen-contacts, text  

messages, share statuses etc.)

If on a call, press to toggle between active call screen 

and any other screen the user may navigate to while  

on a call

g Phone Button

Press – brings up the camera

Press and hold – brings up photo gallery

If the camera is open, press to take the picture

e Camera

Press – takes the user back one screen

Press and hold – returns the user to the phone home 

screen

f Back Button

Press – locks the phone

Press and hold – if the phone is unlocked, activates 

the voice command feature; if the phone is locked, 

unlocks the phone 

d Lock
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Action Buttons

MyMusic_AllTracks.png CStore_MyRecom_Songs.png

CStore_BrowseGenres.pngMyMusic_RBT.png

MyMusic_Genres.png

SubscribedPlaylist_ViewSongs.
png

Community_TopSongs.png

Community_MyExclusives.png

Subscribe3_ViewTracks.png Player_controls_downloaded.png Player_controls_pushed.png

Player_ListView_have.png

MyMusic_Playlist_view.png
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muve music Home

Home.png

Community_Home.pngHelp_home.png

Shazam2.png

Settings_Home.pngCommunity_ShoutBox_feed.png

CRecommends_Home.png

MyMusic_Home.png CStore_Home.png
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My Music 1

MyMusic_Home.png

MyMusic_Search.png MyMusic_albums.png

MyMusic_Tracks.png

MyMusic_Genres.png

MyMusic_Genre.png

MyMusic_AllTracks.png MyMusic_Artists.png

MyMusic_Artist.png

MyMusic_playlists.png MyMusic_RBT.png

MyMusic_AllSongs_empty.png

MyMusic_Ringtones.png

go to pages 50-51
 for Ringback Tone flow.

go to page 46 
for Ringtone flow.

go to page 7
for My Music: Playlist Flow.

go to page 75
for Download Indication 
and Playability

go to page 84 for 
Play Queue Replacement

Refer to Search: Detail  
flow on page 8

Grey Text: Artist name in 
below songs

Displays all songs by all 
artists in the genre with 
header “Songs”

Icon on the section home 
screen is not a button and 
does not link anywhere.

If there are no items to display 
on a screen, the “Empty” row 
is used.
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My Music 2: Playlist Flow

MyMusic_Playlists.png

Search1.png

My Playlist

Subscribed Playlist with DJ Name

Subscribed Playlist -no DJ Name

Empty Playlist

MyMusic_home.png MyMusic_tracks.png AddToPlaylist2.png

Browse Activate Add to Playlist Select Item(s)

MyMusic_Playlist_view.png

Community_friend.png

MyMusic_Playlist_view_dups.png

Physical BACK button

Duplicate and Edit:
If name is already exist, add 
“-2”, “-3”, “-4”, etc.
If the user is duplicating “xx-2”, 
then it becomes “xx-3”

User can Re-Order Playlist by 
tapping and holding a row and 
dragging to a new position.

MyMusic_Playlists_prompt0.png

MyMusic_Playlists_prompt1.png

MyMusic_Playlists_prompt2.png

MyMusic_Playlists_prompt2_nodj.png

SubscribedPlaylist_ViewSongs.png

No Prompt

MyMusic_Playlists_Subscribers.png

MyMusic_playlists_prompt0_manage.png

MyMusic_playlists_prompt_delete.png

MyMusic_playlists_prompt_play.png

Launch player; finish currently playing songs, then play.
Launch player.

Launch player; finish queue, then play the selected playlist.
Launch player; replace Queue with the selected playlist.
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My Music 3: Search

MyMusic_Search01.png

Search1.png MyMusic_Search.png

MyMusic_Search_songs.png MyMusic_Search_albums.png MyMusic_Search_artists.png MyMusic_Search_RBT.png

tap

first time 
searching?

yes

no

Note: Remembers previous search

Clears the search term

Grey Text: Artist name Grey Text: Artist name Grey Text: Artist nameGrey Text: Album 
names separated by 
“,”

MyMusic_Search_noresults.
png

If the user’s search yields no results:
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Music Player

Tap Album Art

Player_Prompt2.png Player_Prompt2_noRingtone.png Player_Prompt2_noRBT.png

Player.pngPlayer_pulldown.png Player_controls_downloaded.png

Player_controls_pushed.png

Close the pull-down menu, then return to Player

go to page 47 for Make Ringtone flow
go to page 54 for Get Ringback Tone flow

Physical BACK button

Breadcrumb/Pull-down Menu

Go to List View

If only one option in Rings is available, the user will see 
disabled prompt buttons and text as below:

go to page 48 for 
Player: Manage Ringtone 

If user has the 
Ringtone and/or 
RBT  for the song, 
display button(s)

go to page 53 for 
Player: Mange RBT

Album Art View

Player_ListView.png

Player_ListView_have_loop.png

Go to Album Art View

Touch state and Active state
Song is Paused

Song is playing

Drag to re-order

List / Play Queue View

go to pages 31-32 for Shout flow
go to page 43 for Suggest flow

go to page 24 for Add to Playlist flow

go to page 38 for Remove flow

Notes on Queue Management:

A) Single tap on a song will always clear the user’s play queue and start playing that song. It will load all of the items 
in the view from My Music (examples: all songs, playlist, album etc.) If it is the last song on that album or playlist, it 
will play the song and then stop unless the user selects ‘Loop’.

B ) If the user selects the Super Play action button, then they will be prompted with the different choices for play order 
and will be able to add multiple items to their play queue.

If the user is playing a 
Subscribed(Pushed) playlist that 
contains songs that are not 
downloaded to user’s handset yet, 
the user should have the Download 
option on the Album views.

After user taps 
Download, 
swap icon with 
disabled 
Download icon
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Get Music 1

CStore_CricketFeatured_Albums.pngCStore_MyRecom_Albums.png CStore_TopDownloads_Albums.png

CStore_NewReleases_Albums.png

CStore_Genre.png

CStore_Home.png

CStore_Search.png CStore_CricketFeatured_Songs.pngCStore_MyRecom_Songs.png CStore_TopDownloads_Songs.png

CStore_NewReleases_Songs.png

CStore_BrowseGenre.png CStore_TopRingbackTones.png

go to page 52
for Ringback Tone flow.

Refer to Search: Detail  
flow on page 12

Note: Action buttons 
in Ringback Tones are 
related to full songs.

Display Album page:
Album name on the header and 
songs listed in the body with 
Artist name below

show Jump button.

Swipe left or right to view 
other promo pictures

By Popularity

Tap to go to Artist / Album / Playlist in Get Music.

Icon on the section home 
screen is not a button and 
does not link anywhere.

go to page 11 
for Genre screen flow
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Get Music 1b: Genre screen

CStore_Genre_CricketFeatured_Albums.
png

CStore_Genre_TopDownloads_Albums.
png

CStore_Genre_NewReleases_Albums.
png

CStore_Genre.png

CStore_Genre_CricketFeatured_Songs.
png

CStore_Genre_TopDownloads_Songs.
png

CStore_Genre_NewReleases_Songs.png

CStore_Genre_TopRingbackTones.png

go to page 52
for Ringback Tone flow.

Note: Action buttons 
in Ringback Tones are 
related to full songs.

Swipe left or right to view 
other promo pictures

By Popularity

Tap to go to Artist / Album / Playlist in Get Music.
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Get Music 2: Search Results

CStore_Search.png

CStore_Search_noresults.png

GetMusic_Search_Songs.png GetMusic_Search_albums.png GetMusic_Search_artists.png

GetMusic_Search_Artist.png

GetMusic_Search_RBT.png

CStore_Album.png

go to page 13
for Single - Song - Click Flow

go to page 75
for Download Indication and 
Playability flow

Grey Text: Artist name Grey Text: Artist name Grey Text: Artist nameGrey Text: Album names 
separated by “,”

If the user’s search yields no results:
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Single - Song - Click Flow
Notes:

1. In My Music, we don’t show open arrows (except for RBT’s and ringtones. Tap to launch the music player.
2. In Get Music, even if the user already has this song, we will bring the prompt.

CStore_CricketFeatured_Songs.png

go to Get Music Album screen
go to Get Music Artist screen

Prompt_track_preview.png

Prompt_Track.png

go to page 54 for Ringback Tone flow.
go to page 49 for Make a Ringtone flow.

MoreLikeThis_Results.png

Buttons will show up upon availability.
eg.) Get Ringback Tone: if Ringback tone of this track is 
not available, it won’t show up.

Promp_Track_downloading.
png

User has this song

Player.png

song is not 100% 
downloaded

go to My Music Album view
go to My Music Artist view

go to page 54 for Get Ringback Tone flow.
go to page 49 for Get Music Make a Ringtone flow.
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25 Random list (Friends and Neighbors)

14

If 0 new 
shouts, don’t 
show (#)

Get Social 1

page 15
for
Friend Screen

Their friends:
swipe left or right 
for more

Most Recent 
Public,
Sent Shout

Community_Friend.png

Community_Neighbor2.png

Community_MyNeighbors2.png Community_ShoutBox_feed.png

Community_ShoutBox_feed_received.png

Community_home.png

Community_MyProfile.png

Community_ShoutBox_my.png

Community_Neighbor_block.png Community_user_report.png

Community_Search.png Community_MyFriends3.png

page 18
for
Shout Detail view

Swipe left or right for more

If this user is already blocked, show Unblock 
User button.

Icon on the section 
home screen is not 
a button and does 
not link anywhere.

Shout_UserA_to_UserB.png

Community_Search_Friends.
png

Community_Search_noresults.
png

Community_Search_Neighbors.
png

Community_MyProfile_MyMusic.png

If the user’s search 
yields no results:
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Community_friend_TheirMusic.png

Community_neighbor_TheirMusic.png

Get Social 2: Friend Screen

Community_Friend.png

Community_TheirNeighbors.png Community_friend_remove.png Community_user_report.pngCommunity_TheirFriends.png

Community_Friend_Private.png

Community_someone_shouts.png

Swipe left or right for more

page 16
for
Friend’s Music

From a Neighbor’s screen, all screen names are same except:
User can set Privacy Settings in Settings > Social Settings. 

Community_Neighbor2.png

go to page 33 
for Shout flow

Depending on settings, privacy is handled as follows:

Shouts: Display “Shouts not shared” instead of latest shout
   Shout Board row does not link anywhere

Friends: Display “Friends not shared” instead of friends’ thumbs
    Don’t show # friends
    Friends row does not link anywhere

Neighbors: Don’t show # neighbors
         Neighbors row does not link anywhere

Music:  Don’t show “% Similiar Taste”
  Music row does not link anywhere
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Get Social 2b: Friend’s Music 

16

Community_friend_TheirMusic.png

Community_Playlists.png

Community_Playlists_viewtracks.png

Community_RBT.png Community_Ringtones.png Community_ViewTracks.png Community_MyExclusives.png Community_CommonTracks.pngCommunity_TopSongs.pngCommunity_Playlist_Subscribe.
png

Community_Playlist_Subscribe.
png

go to page 17
for Get Social Single - 
Song - Click.

Note: We do not display 
handset ringtones here.
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Community_TopSongs.png

17

Get Social 2c: Single - Song - Click Flow

User has this song

song is not 100% 
downloaded

go to Get Music Album screen
go to Get Music Artist screen

Prompt_track_preview.png

Prompt_Track.png

go to page 54 for Ringback Tone flow.
go to page 49 for Make a Ringtone flow.

MoreLikeThis_Results.png

Buttons will show up upon availability.
eg.) Get Ringback Tone: if Ringback tone of this track is 
not available, it won’t show up.

Promp_Track_downloading.
png

Player.png

go to My Music Album view
go to My Music Artist view

go to page 54 for Get Ringback Tone flow.
go to page 49 for Get Music Make a Ringtone flow.
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Get Social 3: Shout Detail View

ReceivedShout_Tracks_viewphoto.png

ReceivedShout_tracks.png

ReceivedShout_reply.pngReceivedShout_replytoall.pngReceivedShout_forward.png

ReceivedShout_tracks_delete.png

pages 33 & 34 
for Shout flows

pages 33 & 34 
for Shout flows

Opens User’s home screen
(Community_Friend or 
Community_Neighbor2)

Opens User’s home screen
(Community_Friend or 
Community_Neighbor2)

ReceivedShout_view.png

ReceivedShout_viewRecipients.png

go to page 17
for Get Social Single - 
Song - Click.

If user already has 
all songs in this 
list, Download will 
be inactive

Community_photo_report.png

Tap Private to change 
Display to Private

MyMusic_home.png MyMusic_albums.pngReceivedShout_reply_AddMusic.png Shout2.png

Browse Activate Shout Select Item(s)
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My DJ

Subscribe3_ViewTracks_unsubscribe.png

Not Subscribed

Already Subscribing

CRecommends_Home.png

CRecommends_Genre.png Subscribe3_ViewTracks.png Subscribe3_subscribe_confirm.
png

Icon on the section 
home screen is not 
a button and does 
not link anywhere.

page 20 for My DJ 2: 
Single-Song-Click
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Subscribe3_ViewTracks.png

My DJ 2: Single - Song - Click Flow

User has this song

song is not 100% 
downloaded

go to Get Music Album screen
go to Get Music Artist screen

Prompt_track_preview.png

Prompt_Track.png

go to page 54 for Ringback Tone flow.
go to page 49 for Make a Ringtone flow.

MoreLikeThis_Results.png

Buttons will show up upon availability.
eg.) Get Ringback Tone: if Ringback tone of this track is 
not available, it won’t show up.

Promp_Track_downloading.
png

Player.png

go to My Music Album view
go to My Music Artist view

go to page 54 for Get Ringback Tone flow.
go to page 49 for Get Music Make a Ringtone flow.

20
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Super Play

Finish currently playing songs, then play.

Finish queue, then play the selected songs.

SuperPlay1.png SuperPlay02.png SuperPlay03.png

Player.png

Replace Queue with the selected songs.

When song is downloading and cannot be played, user 
cannot Super Play.

User can Super Play Songs, Albums, Artists, Genres and Playlists. Not allowed on RBT’s and ringtones.
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Add to Playlist

Search1.png

AddToPlaylist1.png AddToPlaylist2.png

MyMusic_Tracks.png

AddToPlaylist3.png

MyMusic_Playlist_view.png

AddToPlaylist_ExistingPlaylists.png AddToPlaylist_ExistingPlaylists2.png

Note: Subscribed playlists 
will not show up here unless 
the user duplicates & edits a 
subscribed playlist(s).

When song is downloading and cannot be played, user 
cannot Add to Playlist.

Physical Back button

User can only 
select one 
playlist

In My Music, user can Add to Playlist Songs, Albums, Artists, Genres and Playlists. Not allowed 
on RBT’s and ringtones.

User can Re-Order Playlist by 
tapping and holding a row and 
dragging to a new position.



© 2010 Wilshire Media Group - Private and Confidential 23

Get Music: Add to Playlist

CStore_AddToPlaylist1_tracks.png CStore_AddToPlaylist2_tracks.png

CStore_MyRecom_songs.png

CStore_AddToPlaylist3_tracks.png

Search1.png

AddToPlaylist_ExistingPlaylists.png AddToPlaylist_ExistingPlaylists2.png

Note: Subscribed playlists 
will not show up here unless 
the user duplicates & edits a 
subscribed playlist(s).

Physical Back button

User can only 
select one 
playlist

In Get Music, user can Add to Playlist Songs, Albums, Artists and Genres. Not allowed on 
RBT’s.

MyMusic_Playlist_view.png

User can Re-Order Playlist by 
tapping and holding a row and 
dragging to a new position.
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Player: Add to Playlist

Player_AddToPlaylist1_tracks.png Player_AddToPlaylist2_tracks.png Player_AddToPlaylist3_tracks.png

Player_controls_downloaded.pngPlayer_ListView.png

Search1.png

AddToPlaylist_ExistingPlaylists.png AddToPlaylist_ExistingPlaylists2.png

Note: Subscribed playlists 
will not show up here unless 
the user duplicates & edits a 
subscribed playlist(s).

Physical Back button

User can only 
select one 
playlist

In Player, user can Add to Playlist both My Music Songs and Subscribed Songs.

MyMusic_Playlist_view.png

User can Re-Order Playlist by 
tapping and holding a row and 
dragging to a new position.
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Community_ViewTracks.png

Get Social: Add to Playlist

Community_AddToPlaylist1_tracks.png Community_AddToPlaylist2_tracks.png Community_AddToPlaylist3_tracks.png

Search1.png

AddToPlaylist_ExistingPlaylists.png AddToPlaylist_ExistingPlaylists2.png

Note: Subscribed playlists 
will not show up here unless 
the user duplicates & edits a 
subscribed playlist(s).

Physical Back button

User can only 
select one 
playlist

In Get Social, user can only Add to Playlist Songs. Not allowed on Playlists, RBT’s and Ringtones.

MyMusic_Playlist_view.png

User can Re-Order Playlist by 
tapping and holding a row and 
dragging to a new position.
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Subscribe3_ViewTracks.png

MY DJ: Add to Playlist

CRecommends_AddToPlaylist1_tracks.png CRecommends_AddToPlaylist2_tracks.png CRecommends_AddToPlaylist3_tracks.png

Search1.png

AddToPlaylist_ExistingPlaylists.png AddToPlaylist_ExistingPlaylists2.png

Note: Subscribed playlists 
will not show up here unless 
the user duplicates & edits a 
subscribed playlist(s).

Physical Back button

User can only 
select one 
playlist

In My DJ, user can Add to Playlist Songs and Playlists.

MyMusic_Playlist_view.png

User can Re-Order Playlist by 
tapping and holding a row and 
dragging to a new position.
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MyMusic_Tracks.png

When song is downloading and cannot be played, user 
cannot Shout.

27

Shout 1

Shout1.png Shout2.png

In My Music, user can Shout Songs, Albums, Artists, Genres and Playlists. Not allowed on 
RBT’s and Ringtones.

CreateShout_off.png

go to page 28 for Shout 2

the user can edit 
their selection 
on the previous 
page.

CreateShout_populated2.png

CreateShout_feed_populated.pngSearch1.png

Shout_ExistingPhoto.png

Shout_AddPhoto.png

Shout_AddPhoto_delete.png

Fully Populated

The user is taken to 
the phone’s camera 
and takes a photo. 
Photo is added to 
existing photos and 
populated

Po
pu

la
te
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Shout 2

Shout_manage_0.png

Shout_manage_search.png

Shout_manage.pngCreateShout_direct_public.png

Shout_add_friends.png

Shout_add_contacts.png

Shout_remove.png

Are You Sure?

Are you sure you want 
to remove these 5 
recipients from this 
shout?

CreateShout_off.png

Search1.png

3by4.jpg

If phone # is not a 
Cricket customer, it 
will send the SMS, a 
link will take the user 
to web page with 
upsell.

Display is Public by 
default. User can tap 
Private icon to make 
Private.

When shouting to a 
single person or phone #, 
display
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Get Music: Shout 1

CStore_Shout1_tracks.png CStore_Shout2_tracks.png

CStore_NewReleases_Songs.png

In Get Music, user can Shout Songs, Albums, Artists and Genres. Not allowed on RBT’s.

CreateShout_off.png

go to page 30 for Shout 2

the user can edit 
their selection 
on the previous 
page.

CreateShout_populated2.png

CreateShout_feed_populated.pngSearch1.png

Shout_ExistingPhoto.png

Shout_AddPhoto.png

Shout_AddPhoto_delete.png

Fully Populated

The user is taken to 
the phone’s camera 
and takes a photo. 
Photo is added to 
existing photos and 
populated

Po
pu

la
te
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Get Music: Shout 2

Shout_manage_0.png

Shout_manage_search.png

Shout_manage.pngCreateShout_direct_public.png

Shout_add_friends.png

Shout_add_contacts.png

Shout_remove.png

Are You Sure?

Are you sure you want 
to remove these 5 
recipients from this 
shout?

CreateShout_off.png

Search1.png

3by4.jpg

If phone # is not a 
Cricket customer, it 
will send the SMS, a 
link will take the user 
to web page with 
upsell.

Display is Public by 
default. User can tap 
Private icon to make 
Private.

When shouting to a 
single person or phone #, 
display



© 2010 Wilshire Media Group - Private and Confidential 31

Player: Shout 1

Player_controls_downloaded.pngPlayer_ListView.png

Player_Shout1_tracks.png Player_Shout2_tracks.png

Fully Populated

In Player, user can Shout both My Music Songs and Subscribed Songs.

CreateShout_off.png

go to page 32 for Shout 2

the user can edit 
their selection 
on the previous 
page.

CreateShout_populated2.png

CreateShout_feed_populated.pngSearch1.png

Shout_ExistingPhoto.png

Shout_AddPhoto.png

Shout_AddPhoto_delete.png

Fully Populated

The user is taken to 
the phone’s camera 
and takes a photo. 
Photo is added to 
existing photos and 
populated

Po
pu

la
te
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Player: Shout 2

Shout_manage_0.png

Shout_manage_search.png

Shout_manage.pngCreateShout_direct_public.png

Shout_add_friends.png

Shout_add_contacts.png

Shout_remove.png

Are You Sure?

Are you sure you want 
to remove these 5 
recipients from this 
shout?

CreateShout_off.png

Search1.png

3by4.jpg

If phone # is not a 
Cricket customer, it 
will send the SMS, a 
link will take the user 
to web page with 
upsell.

Display is Public by 
default. User can tap 
Private icon to make 
Private.

When shouting to a 
single person or phone #, 
display
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Community_ViewTracks.png

Get Social: Shout 1

Community_ Shout1_tracks.png Community_ Shout2_tracks.png CreateShout_off.png

go to page 34 for Shout 2

the user can edit 
their selection 
on the previous 
page.

CreateShout_populated2.png

CreateShout_feed_populated.pngSearch1.png

Shout_ExistingPhoto.png

Shout_AddPhoto.png

Shout_AddPhoto_delete.png

Fully Populated

The user is taken to 
the phone’s camera 
and takes a photo. 
Photo is added to 
existing photos and 
populated

Po
pu

la
te

In Get Social, user can only Shout Songs. Not allowed on Playlists, RBT’s and Rintones.
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Get Social: Shout 2

Shout_manage_0.png

Shout_manage_search.png

Shout_manage.pngCreateShout_direct_public.png

Shout_add_friends.png

Shout_add_contacts.png

Shout_remove.png

Are You Sure?

Are you sure you want 
to remove these 5 
recipients from this 
shout?

CreateShout_off.png

Search1.png

3by4.jpg

If phone # is not a 
Cricket customer, it 
will send the SMS, a 
link will take the user 
to web page with 
upsell.

Display is Public by 
default. User can tap 
Private icon to make 
Private.

When shouting to a 
single person or phone #, 
display
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Subscribe3_ViewTracks.png

35

My DJ: Shout 1

CRecommends_ Shout1_tracks.png CRecommends_ Shout2_tracks.png

In My DJ, user can Shout Songs and Playlists.

CreateShout_off.png

go to page 36 for Shout 2

the user can edit 
their selection 
on the previous 
page.

CreateShout_populated2.png

CreateShout_feed_populated.pngSearch1.png

Shout_ExistingPhoto.png

Shout_AddPhoto.png

Shout_AddPhoto_delete.png

Fully Populated

The user is taken to 
the phone’s camera 
and takes a photo. 
Photo is added to 
existing photos and 
populated

Po
pu

la
te
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My DJ: Shout 2

Shout_manage_0.png

Shout_manage_search.png

Shout_manage.pngCreateShout_direct_public.png

Shout_add_friends.png

Shout_add_contacts.png

Shout_remove.png

Are You Sure?

Are you sure you want 
to remove these 5 
recipients from this 
shout?

CreateShout_off.png

Search1.png

3by4.jpg

If phone # is not a 
Cricket customer, it 
will send the SMS, a 
link will take the user 
to web page with 
upsell.

Display is Public by 
default. User can tap 
Private icon to make 
Private.

When shouting to a 
single person or phone #, 
display
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MyMusic_Playlist_view.png

37

Delete / Remove

Delete2.png Remove2.png

MyMusic_Tracks.png

Delete1.png Remove1.pngDelete3.png Remove3.png

Delete Flow Remove Flow

When song is downloading and cannot be played, user 
cannot Shout.

In My Music, user can Delete Songs (except when viewing a Playlist screen), Albums, Artists, 
RBT’s and Ringtones. Not allowed on Genres.

In My Music, user can Remove Playlists as well as Songs from his/her own playlist. Not allowed 
on Songs in a subscribed Playlist.
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Player: Remove

Player_Remove1.png Player_Remove2.png Player_Remove3.png

Player_Remove3_albumview.pngPlayer_controls_downloaded.png

Player_ListView.png

Stops playing song and 
removes from play queue, 
then takes user back to 
album art view playing the 
next song in the queue

In Player, user can Remove both My Music and Subscribed Playlist Songs.
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Download

CStore_Download1_tracks.png CStore_Download2_tracks.png

CStore_CricketFeatured_Songs.png

Note:
When coming back after downloading all, the download 
button would be grayed out since all will be downloading.

In Get Music, user can Download Songs, Albums, Artists and Genres. Not allowed on RBT’s.
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Community_ViewTracks.png

Get Social: Download

Community_Download1_tracks.png Community_Download2_tracks.png

In Get Social, user can Download Songs not already in My Music. Not allowed on RBT’s and 
Ringtones.
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CRecommends_Genre.png Subscribe3_View_Tracks.png

My DJ: Download

CRecommends_Download1_playlists.png CRecommends_Download1_tracks.pngCRecommends_Download2_playlists.png CRecommends_Download2_tracks.png

Playlists Songs

In My DJ, user can Download Songs not already in My Music and Playlists.
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Suggest / More Like This

CStore_MoreLikeThis1_tracks.png CStore_MoreLikeThis2_tracks.png

CStore_CricketFeatured_songs.png

MoreLikeThis_Results.png

In Get Music, user can Get Suggestions on Songs, Albums and Artists. Not allowed on RBT’s 
and Genres.



© 2010 Wilshire Media Group - Private and Confidential 43

Player_ListView.png

Player: Suggest / More Like This

Player_MoreLikeThis1.png Player_MoreLikeThis2.png MoreLikeThis_Results.png

Only in Player List View, user can Get Suggestions on both My Music and Subscribed Playlist 
Songs. Not allowed in the Player Album View.
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Community_ViewTracks.png

Get Social: Suggest / More Like This

Community_MoreLikeThis1_
tracks.png

Community_MoreLikeThis2_
tracks.png

MoreLikeThis_Results.png

In Get Social, user can only Get Suggestions on Songs. Not allowed on Playlists, RBT’s and 
Ringtones.
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Subscribe3_ViewTracks.png

My DJ: Suggest / More Like This

CRecommends_MoreLikeThis1_
tracks.png

CRecommends_MoreLikeThis2_
tracks.png

MoreLikeThis_Results.png

In My DJ, user can Get Suggestions on Songs and Playlists.
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Ringtone - My Music Ringtones

MyMusic_Ringtone_defaulton.png

MyMusic_Ringtone_AddAssignee.png MyMusic_Ringtone_edit.png

MyMusic_Ringtone_manage.png MyMusic_Ringtone_add.png

MyMusic_Ringtone_remove.pngMyMusic_Ringtones.png

Resets to default

Either:
a) provided by labels (Xs, Xs)
b) average part created by users
c) X seconds in

MyMusic_RBT_prompt_preview.png

MyMusic_Ringtone_PhoneRingtone.
png

MyMusic_Ringtone_delete_default.png

MyMusic_Ringtone_default_turnoff.
png

MyMusic_Ringtone_delete.png

MyMusic_Ringtone_make default.png

MyMusic_Ringtone.png

User cannot delete 
Phone ringtones.

Make this Default, then 
go back to where the 
user came from.

No Assignees
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Ringtone - Player: Make Ringtone

Player_Prompt2.png Player_MakeRingtone.png Player_SaveRingtone.png Player_Ringtone_add.png

Player_Ringtone_Manage.png Player_Ringtone_Remove.png

Go back to where the user 
came from.

Set this song as the default 
ringtone then go back to 
where the user came from.

Either:
a) provided by labels (Xs, Xs)
b) average part created by users
c) X seconds in

MyMusic_RBT_prompt_preview.png
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Ringtone - Player: Manage Ringtone

Player_Prompt2_have.png

MyMusic_Ringtone_defaulton.png

MyMusic_Ringtone_AddAssignee.png MyMusic_Ringtone_edit.png

MyMusic_Ringtone_manage.png MyMusic_Ringtone_add.png

MyMusic_Ringtone_remove.png

Resets to default

Either:
a) provided by labels (Xs, Xs)
b) average part created by users
c) X seconds in

MyMusic_RBT_prompt_preview.png

MyMusic_Ringtone_delete_default.png

MyMusic_Ringtone_default_turnoff.
png

MyMusic_Ringtone_delete.png

MyMusic_Ringtone_make default.png

MyMusic_Ringtone.png
Make this Default, then 
go back to where the 
user came from.

No Assignees

Has Assignees

Default Ringtone
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Get Music  - Make Ringtone

CStore_MakeRingtone CStore_SaveRingtone CStore_Ringtone_add

CStore_Ringtone_Manage.png CStore_Ringtone_remove

Go back to where 
the user is from.

Prompt_track

CStore_RBT_prompt_preview

Make this song a default 
ringtone, then go back to 
where the user came from.

Either:
a) provided by labels (Xs, Xs)
b) average part created by users
c) X seconds in for 30
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MyMusic_RBT_prompt_preview.png

MyMusic_RBT_prompt_assign.png MyMusic_RBT_prompt_assign_add.png

MyMusic_RBT_prompt_assign_remove.png

MyMusic_RBT_prompt0_off2.png

MyMusic_RBT_prompt0_noRecip.png

MyMusic_RBT.png

Note:   
“Add” or “Remove” will 
show up once the user 
selects at least one item.

Note: Delete button 
will show up if the 
user has this RBT.

MyMusic_RBT_prompt0_remove.png MyMusic_RBT_prompt_assign_delete_sure_.png

No Recipients 
Assigned

If the user selects a 
recipient with an RBT 
already assigned, then 
the existing RBT will 
be overwritten.

List is alphabetized
List is Alphabetized.

Ringback Tone Flow - My Music RBT’s

Ringback Tone Rules: 

1. A contact (recipient) can only hear one playrule. 
A playrule is either a single RBT, the default ringer 
or the Default (shuffle) List.

2. A user can have only 50 contacts (recipients) 
assigned to RBT’s at a time.

3. My Default List can only have 10 RBT’s at a time.

4. A user can have only 150 RBT’s at a time. No 
more than 60 can be assigned to either individual 
contacts (50) or the Default List (10) at a time.

5. A contact (recipient) will hear a random RBT 
from My Default List if a specific RBT is not 
assigned to them.

6. If the subscriber hasn’t put any RBTs in My
Default List, or if they have deleted all RBTs out
of My Default List, then the default RBT will be the
default ringer.

go to page 51 for 
My Default List flow

User already 
assigned max # 
(50) contacts to 

RBT’s?

no

yes

If this RBT is in the Shuffle 
List, show “Remove from 
Default”

MyMusic_RBT_prompt_overlimit.png
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Ringback Tone Flow - Default List and Phone RBT’s

MyMusic_RBT.png

MyMusic_RBT_normalRing.png

MyMusic_RBT_ShuffleList.png MyMusic_RBT_prompt0_default.png

MyMusic_RBT_prompt0_noRecip.png

User already 
has max # (10) 
RBTs in their 
Default List?

yes

no

Add the RBT to the Default List and 
take the user to My Default List

MyMusic_RBT_prompt_overlimit.png
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Ringback Tone Flow - Get Music RBT’s

CStore_TopRingbackTones.png

RBT_Download2_over.png

User already 
has the max # 
of RBTs (150)?

yes

no

MyMusic_RBT.png

MyMusic_RBT_prompt0_off2.png

Download RBT and take user to 
their Ringback Tones screen 

User has this RBT

User does not have 
this RBT
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Player_Prompt2_have.png

53

Player: Manage Ringback Tone

No Recipients 
Assigned

Recipients 
Assigned

MyMusic_RBT_prompt_preview.png

MyMusic_RBT_prompt_assign.png MyMusic_RBT_prompt_assign_add.png

MyMusic_RBT_prompt_assign_remove.png

MyMusic_RBT_prompt0_off2.png

MyMusic_RBT_prompt0_noRecip.png

Note:   
“Add” or “Remove” will 
show up once the user 
selects at least one item.

Note: Delete button 
will show up if the 
user has this RBT.

MyMusic_RBT_prompt0_remove.png MyMusic_RBT_prompt_assign_delete_sure_.png

If the user selects a 
recipient with an RBT 
already assigned, then 
the existing RBT will 
be overwritten.

List is alphabetized
List is Alphabetized.

User already 
assigned max # 
(50) contacts to 

RBT’s?

no

yes

If this RBT is in the Shuffle 
List, show “Remove from 
Default”

MyMusic_RBT_prompt_overlimit.png
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Player_Prompt2.png

54

Player: Get Ringback Tone

Player_RBT_Download2_over.png

User already 
has the max # 
of RBTs (150)?

yes

no

MyMusic_RBT.png

Download RBT and take user to 
their Ringback Tones screen 
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Shazam
Notes: 
If a user is playing music and launches Shazam, the music pauses and Shazam opens.

Shazam2_1.png

Shazam_NotRecognized.png

Home.png

Shazam2_2.png

Shazam3_NoSong1.png

Shazam2_3.png

Shazam3_NoSong2.png

Shazam2_4.png

Shazam3_NoSong3.png

Was it 
recognized by 

Shazam?

Has user
downloaded
this song?

Has the Song
been 100%

downloaded?

Does 
Cricket have 
this song?

yes yes no

yes

yes

no nono

Prompt_Track_have.png

Prompt_Track.png

Album and Artist Found Just Artist Found Nothing Found Promp_Track_downloading.png
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Help1

Help_home.png

Rules:
 
1. Each item from Help home is composed of one or more screens. 

2. Tapping the “Next” button takes the user to next screen. “Next” 
becomes “Done” on the last screen. Tapping “Done” will take the 
user back to the Help home screen. 

3. Tapping the “Back” button takes the user back to the previous 
screen. Tapping ‘Cancel’ on the first screen to go back to the Help 
home screen.

4. There is no audio.

Help_Intro_1.png Help_Intro_3.png

Help_MusicButton_1.png

Help_Intro_5.png

Help_MusicButton_3.png

Help_Intro_6.pngHelp_Intro_2.png Help_Intro_4.png

Help_MusicButton_2.png

Help_Download_1.png Help_Breadcrumbs.png

Breadcrumbs 
The breadcrumbs in Help will list the Help topic, not “Screen 1 or 5”, for instance. 
Tapping the breadcrumb item will take the user to the first screen in that Help topic.
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Help2

Help_home.png

Help_PlayMusic_1.png Help_PlayMusic_2.png Help_PlayMusic_3.png

Help_Navigate_1.png Help_Navigate_3.png Help_Navigate_5.png

Help_Navigate_6.png Help_Navigate_7.png Help_Navigate_8.png

Help_Navigate_2.png Help_Navigate_4.png
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Help3

Help_home.png

Help_MultiSelect_1.png Help_MultiSelect_3.pngHelp_MultiSelect_2.png

Help_Download_1.png

Help_SearchMusic_1.png Help_SearchMusic_3.png

Help_Download_2.png

Help_SearchMusic_2.png



© 2010 Wilshire Media Group - Private and Confidential 59

Help4

Help_home.png

Help_ManageMusic_1.png Help_ManageMusic_3.png Help_ManageMusic_5.pngHelp_ManageMusic_4.png Help_ManageMusic_6.pngHelp_ManageMusic_2.png

Help_AdvPlay_1.png Help_AdvPlay_2.png Help_AdvPlay_3.png Help_AdvPlay_4.png

Help_AdvDownload_1.png Help_AdvDownload_3.png Help_AdvDownload_5.pngHelp_AdvDownload_2.png Help_AdvDownload_4.png
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Help5

Help_home.png
Help_Shout_1.png Help_Shout_3.png Help_Shout_5.pngHelp_Shout_2.png Help_Shout_4.png

Help_Shout_6.png Help_Shout_7.png Help_Shout_8.png
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Help6

Help_home.png

Help_RBT_1.png Help_RBT_3.png Help_RBT_4.pngHelp_RBT_2.png

Help_GetSocial_1.png Help_GetSocial_3.pngHelp_GetSocial_2.png Help_GetSocial_4.png

Help_Ringtones_1.png Help_Ringtones_3.png Help_Ringtones_4.png Help_Ringtones_5.pngHelp_Ringtones_2.png
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Help7

Help_home.png

Help_Shazam_1.png Help_Shazam_3.png Help_Shazam_5.pngHelp_Shazam_2.png Help_Shazam_4.png

Help_MyDJ_1.png Help_MyDJ_3.pngHelp_MyDJ_2.png
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Settings 1

Settings_Home.png

Settings_Community_Home.png

Settings_sync3.png Settings_Sync_synchronizing.png Settings_Sync_Outof Sync.png

Settings_ParentalControls_disable2.pngSettings_ParentalControls_passcode.png Settings_ParentalControls_
passcode0.png

3by4.jpg Settings_ParentalControls_able.png

Settings_UnlinkCards.png alert_AreYouSure.pngSettings_Remove_Card.png

go to page 58 for 
Settings: Community flow.

go to Settings_Home.png

Alternative Sync Screens
Note: When Auto Sync is “ON”, show “Stop Sync” but-
ton. When Auto Sync is “OFF”, show “Sync Now”.

Lock code
created?

yes

no

Icon on the 
section home 
screen is not 
a button and 
does not link 
anywhere.
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Settings 2: Community

Settings_Community_Home.png Settings_PrivacySettings.png Settings_PrivacySettings_cont.pngSettings_PrivacySettings_showmyprofile.
png

Settings_PrivacySettings_
showshouts.png

Settings_PrivacySettings_
showmyfriends.png

Settings_PrivacySettings_
showmymusic.png

Settings_PrivacySettings_
showmyneighbors.png

Settings_PrivacySettings_
showmyplaylists.png

Settings_BlockUsers.png

Scroll down to see:
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Settings 3: My Identity (Community)

Settings_Community_Home.png Settings_Community_Identity.png

Display “Default” if 
the user didn’t choose 
their own photo.

Settings_ExistingPhoto.png Settings_Community_identity_NewPhoto.png

Populate
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Settings 4: About

Settings_home.png Settings_about.png Settings_legal.png

Note: 
Final text is pending.
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Wizard 1

Wizard_getstarted.pngWizard_home.png Wizard_Step1.png

Wizard_Genres.png Wizard_TopArtists.png

Wizard_Step2.png Wizard_Step3.png Wizard_Landing.png

Home_HelpPop.png

PopulatePopulate

go to page 68
for Setting Username

‘Skip’ button will become 
‘Next’ button once  the 
user chooses one artist.

Username is required 
here, photo is not

The top 25 artists for each 
genre selected in step 1.

Note:
Done appears only when an 
item has been selected.

Wizard_Step3b.png

LicenseAgreement3.png
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Wizard 2: Setting My Identity

Wizard_Step3.png

Wizard_Step3b.png

Wizard_Step3c.png

Settings_Community_identity_photo.png

Settings_ExistingPhoto.png Settings_Community_identity_NewPhoto.png

Username
available?

no

yes

Settings_Community_identity_1_no.png Settings_Community_identity_1_yes.png

Search1.png

Populate

Populate

Populate

Settings_Community_identity_2_check-
ing_new.png
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Scroll

MyMusic_AllTracks.pngshowmore.png MyMusic_AllTracks_ScrollBar.pngMyMusic_AllTracks_ScrollBar2.png

After 100 rows are listed, the scrollbar will appear.For long lists in Get Music, Get Social and My DJ, after 50 rows are listed 
the “show more” button will appear. When the user touches “show more” 
another set of up to 50 rows appends to the list.

Alphabetically ordered 
lists also have the letter 
overlay feature.
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Once “My Shout Box” screen 
has been viewed, new shouts 
are considered “read” and 
not in new count

If 0 new 
shouts, don’t 
show (#)

Shout Board and Shout Box

Community_ShoutBox_feed.png

Community_ShoutBox_feed_received.png

Community_home.png

Community_MyProfile.png

Community_ShoutBox_my.png

“My Shout Box” is only viewed by the user on his/her own phone. In the default view, 
the user sees “All Shouts”:
 1. Shouts the user has received directly from another user, both Public and Private
 2. Shouts the user has sent directly to other users, both Public and Private
 3. Shouts the user has sent to the Shout Board
 4. Shouts the user’s friends have sent to the Shout Board

When user taps “View Only Shouts to Me”, the user only sees:
 1. Shouts the user has received directly from another user, both Public and Private

“Shout Board” displays:
 1. Shouts the user has received directly from another user, Public only
 2. Shouts the user has sent directly to other users, Public only
 3. Shouts the user has sent to the Shout Board

Note: We are not displaying replies to shouts any differently than we display original shouts - no threading.
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Tap Private to change Display 
to Private

71

My Shout Box

Friend to me

me to Board

me to Friends

ReceivedShout_Tracks_Delete.png

Friend to another user

Friend to Board

me to Friend

Friend to other users

Friend to me + others

Same Delete 
Dialogue for all 
shouts on Shout 
Board and Shout 
Box
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My Shout Board 

Friend to me

me to Board

me to Friends

ReceivedShout_Tracks_Delete.png

me to Friend

Friend to me + others

Same Delete 
Dialogue for all 
shouts on Shout 
Board and Shout 
Box

Tap Private to change Display 
to Private
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Friend’s Shout Board 

Friend to me

Friend to another user

Friend to other users

Friend to me + others

Friend to Board

me to Friend

me to Friend + others
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Items the User can Shout

ReceivedShout_Track.png

Song

ReceivedShout_Album.png

Album

ReceivedShout_Albums.png

Albums

ReceivedShout_Tracks.png

Songs

ReceivedShout_.png

Chart/Playlist

ReceivedShout_Artist.png

Artist

ReceivedShout_Artists.png

Artists

ReceivedShout_Genres.png

Genres

ReceivedShout_Genre.png

Genre
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Download Indication and Playability

MyMusic_tracks_download1.png MyMusic_tracks_download2.png MyMusic_tracks_download3.png

CStore_Album.png Player_ListView_downloading.png Player_ListView_downloading2.pngCStore_Album_Downloaded.png

Song is downloading Song is downloading:
When the song is download-
ing and not playable, it will be 
skipped in the play queue.

Song is downloading:
When the song is downloading 
and playable, it will be played in 
the play queue

Song is downloading 
and the user cannot 
play yet

Song is downloaded 
to the user’s handset

Song is downloading 
and the user can play

Downloaded
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Explicit Songs and Albums
Notes:
Throughout the application, if a song or album contains explicit content, 
an Explicit icon will be included.

CStore_CricketFeatured_Songs_Explicit.pngCStore_CricketFeatured_Albums_Explicit.png

MyMusic_RBT.png

Prompt_track_preview_explicit.pngPrompt_Track_Explicit.png

Promp_Track_downloading_Explicit.png

User has this song

song is not 100% 
downloaded

Player.png Player_ListView_Explicit.png

In Player: Album 
View, we don’t show 
Explicit icon.

Ringback Tones are 
never explicit.
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Editorial Swipe

Community_Home.pngCRecommends_Home.png CStore_Home.png CStore_Genre.png

Promotional - Five banners with dot indicator below shows which of five is displayed Get Social - User thumbnails
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Breadcrumbs Color

Player_pulldown.png Subscribe3_ViewTracks_breadcrumbs.png Community_Friend_breadcrumbs.png CStore_Album_nav.png MyMusic_tracks_nav.png

Notes:

Single tap on a header with breadcrumbs will take the user up one level in breadcrumbs. 
Tap and hold on a header with breadcrumbs will activate the breadcrumb dropdown.

Gradient extends 100px up from the bottom of breadcrumbs dropdown, rest is solid color.

Touch state is black text:
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Single SD Card

Download_NoSpace.png

SDcardNew.png SDCard_empty.png

Player_controls_pushed.png

SDCard_friend_download.png

Home.png
Settings_home_sdcard_new.png

Back to where the 
user came from

New muve 
music  SD card 

inserted?

New card 
contains 
song(s)?

yes
yes, but not registered 
to this user

no no
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Error / Alert Screens
Here are a few examples.

Download_roam.png

Download_NoSpace.png

Download_NoService.png

SDcardError.png

Download_ParentControl.png NoService.png

SDcardNew.png

Phone Home

Phone Home

Service Home 
Screen

Service Home 
Screen

Service Home 
Screen

If possible, return the 
user to the screen 
where they just 
were… if not, Service 
Home Screen

Service Home 
Screen

Used when the user tries to 
download song(s) but the 
check against the network 
comes back as not in the 
service area.

Used when the card that is 
currently in the phone is full 
and the user attempts to 
download something new.

Used for any generic/
unknown error in the 
service that requires 
a retry.

Used when a new card is 
inserted and there is an 
issue with the new card.

Used when the Parental 
Lock has blocked an area of 
the service.

Used when muve music service 
is expired.

Used when a user does 
not have an SD card in the 
handset and attempts to 
access the service. Terms_changed.png

New Terms & Conditions available
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OTA Update Prompt

Update_Available.png Update_Critical.png

Phone Home Phone Home

Brew DL Brew DL

muve music app
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Jumps 1

MyMusic_Home.png MyMusic_albums.png MyMusic_Tracks.pngMyMusic_Genres.png MyMusic_Genre.pngMyMusic_AllTracks.png MyMusic_Artist.png

GetMusic_Search_Artist.pngCStore_Album.pngCStore_TopDownloads_Albums.png CStore_Genre.pngCStore_BrowseGenre.pngCStore_Genre_TopDownloads_Songs.
png

MyMusic_AllSongs_empty.png

If there are no items to display 
on a screen, the “Empty” row 
is used.
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Jumps 2

MyMusic_Search.png

CStore_Search.png CStore_Search_noresults.pngGetMusic_Search_Songs.png GetMusic_Search_albums.png GetMusic_Search_artists.png GetMusic_Search_RBT.png

MyMusic_Search_songs.png MyMusic_Search_albums.png MyMusic_Search_artists.png MyMusic_Search_RBT.png MyMusic_Search_noresults.
png

If the user’s search yields no results:
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Play Queue: Replace/SuperPlay 

Scenario:

The user has established play queue 
by using ‘Super Play’ action button.

Player_ListView_have.png

Situation:

The user is clicking  a song.

MyMusic_tracks.png MyMusic_tracksSingleClick.png Player.png

SuperPlay_SingleClick.png

Player_ListView_replaced.png

Finish currently playing songs, then play.

Finish queue, then play with the selection.
Replace Queue with the selection.

Play QueueAlbum view
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Loader

CStore_CricketFeatured_Albums.pngCStore_CricketFeatured_Albums_loader.png

MyMusic_Search_loader.png

No loaders for album
Place default image until 
album image is available

Once content are loaded, 
display proper footer.

After X mins of loader, display Error screen.Loading animation and text should be rendered separate.

Settings_NewLoader.png Settings_NewLoader_error.png

only load header and bottom 
Cancel button.

We need “Cancel” button 
when loader is on the screen.

Loading

Error and Timeout

Loaded
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*Shout Temporary Update

Notes: 

1. Don’t shout photo.
2. Don’t display user image in shout.
3. Display 2 lines of text and truncate.

GetSocial_ShoutBox.png Shout.png

Updated

GetSocial_ShoutBox_feed.png Shout_before.png

Before
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